Leading Crisis Response with Intelligent

Command & Control

ENGAGE Commander is a high-performance mobile command application designed for
Incident Commanders who need real-time situational awareness, resource management,
and operational oversight in the field. By integrating with ENGAGE IMS/CAD, it provides a
comprehensive incident coordination platform, allowing commanders to sectorize areas,
assign resources dynamically, and maintain full operational control. With superior
command capabilities, enhanced decision-making tools, and seamless field coordination,
ENGAGE Commander is the ultimate solution for emergency response leaders managing
complex incidents.

Why Choose ENGAGE COMMANDER?
Enhanced Operational Control — Gives commanders full control over field resources and
sectorized operations.

Faster Decision-Making — Live situational updates allow rapid adjustments to incident
response strategies.

Improved Resource Allocation — Optimizes personnel and asset deployment based on
real-time operational needs.

Seamless Integration — Works with ENGAGE IMS/CAD for end-to-end incident
management.

Reliable & Secure — Ensures mission-critical communication and operational data
integrity.
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The Challenge

Incident Commanders must coordinate multiple teams, allocate resources effectively, and
maintain situational awareness in fast-evolving crisis situations. Traditional command and
control systems often lack mobility, real-time data sharing, and field-level decision-making
tools, forcing commanders to rely on fragmented communication and manual reporting. This
leads to delayed responses, inefficient resource utilization, and a lack of operational visibility.

Additionally, large-scale incidents require the ability to divide affected areas into manageable
sectors, assign area commanders, and dynamically reallocate resources as the situation
evolves. Without an integrated system that supports these functions, command staff can
struggle to maintain a cohesive response strategy, increasing the risk of miscommunication and

ineffective resource distribution.

In complex emergency scenarios, commanders must also manage multiple response agencies,
ensuring that law enforcement, fire departments, medical units, and other emergency services
operate in synchronization. The lack of a shared operational picture often results in misaligned

priorities, resource bottlenecks, and slow response coordination.

The Solution

ENGAGE Commander bridges the gap between
command centers and field operations, allowing
Incident Commanders to manage resources,
sectorize areas, and maintain full control over
mission execution from the field. Integrated with
ENGAGE IMS/CAD, it enables real-time resource
dispatching, operational tracking, and multi-agency
collaboration.

Through an interactive geospatial interface,
commanders can define operational sectors, assign
area commanders, and distribute personnel and
assets accordingly. The system provides live
situational updates, ensuring that command staff
can quickly adjust strategies based on evolving
threats and operational demands.

Additionally, secure multi-channel communication
and automated reporting allow for seamless
information sharing between field teams and
headquarters

Empowering Incident Commanders in the Field

ENGAGE Commander is an advanced mobile command and control solution designed for Incident
Commanders operating in dynamic and high-risk environments. Building on the capabilities of
ENGAGE Mobile, it provides superior functionalities that enable real-time incident coordination,
resource management, and situational awareness. With tools for sectorization, resource allocation,
and operational oversight, ENGAGE Commander enhances field decision-making, ensuring a more
efficient and coordinated emergency response.

[ Real-Time Resource Management — Allows commanders to dynamically assign and dispatch
personnel, vehicles, and equipment based on operational needs.

[ Sectorization & Area Assignment — Enables users to divide an incident zone into sectors and
allocate area commanders for better coordination.

] Geospatial Command Interface — Provides an interactive map for monitoring resources, defining
operational areas, and tracking mission progress.

[ Live Incident Updates & Alerts — Displays real-time status changes, ensuring situational
awareness across all responding units.

[ Multi-Agency Coordination — Facilitates seamless collaboration between emergency response
agencies, law enforcement, and support units.

(] Mobile Dispatch & Oversight — Enhances command mobility with a field-optimized interface for
incident oversight and decision-making.

(] Secure Communication & Reporting — Ensures encrypted messaging, voice communication, and
automated incident reports for post-event analysis.
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